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Features

Go-Live Highlights

Form panel

We are introducing Form Panel, a new way to view and edit records while browsing records using the data table

and without leaving the page. This feature enables users to efficiently edit records while browsing through data

table rows, streamlining navigation and reducing context switching. The Form Panel feature is now released for

general availability for all customers.

Key Highlight

Summary & preview experience — view and edit a record’s details side-by-side with the Data Table.

Extending Data table functionality — supported in both Relationship Data Tables component and Data Table

component.

Configurable by App Developers — Form Panel is not enabled by default. Developers can nominate and

configure specific Data Tables to use this feature.

please see further details here
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General Enhancements

Securing the ReadiNow documentation 

To better protect our intellectual property and provide a more secure experience, the ReadiNow documentation

will now be split into public and secured areas:

Some content will remain public: A limited set of articles will still be available without login.

Most content will be secured: You’ll need to log in via the ReadiNow platform to access the full

documentation library.

When you access help documentation from within the ReadiNow platform by following the in-app links, you will be

seamlessly redirected to the ReadiNow documentation with the appropriate permissions and have access to the

full set of documents.

If you attempt to access a secured article directly (without being logged in), you will see instructions guiding you to

authenticate before accessing the secured content.

Nova Feature Enhancements

Nova Generic Enhancements

Default Login Location: It is now possible to configure a Nova page as a default login location per user under

Administration | User Accounts. Once configured, end users will get redirected to the selected Nova page after

logging in to the ReadiNow platform. This capability was previously available only in Classic.

Page Runner Enhancements

Data tables footers updates: There have been several updates to data table footers, as follows:

Grouped Reports: Footers now show how many rows are loaded out of the total, with a Load More button to

see more data.

Picker modal: The picker modal accessible from lookup fields and relationship fields now displays footer

including number of loaded rows and total rows. The footer update as you scroll, and shows selected row

counts.

Drill-Through: When drilling into data from charts or components, the generated report now opens in full

view with the updated footer and using live scroll.



Triggering workflows on multiple records: Workflows with a record list input parameter can now be triggered

from a Nova data table by selecting either one or multiple records. To enable this capability:

Verify that the workflow has a record list input parameter for the specific record type.

Set the workflow as an action in report builder.

End users can now trigger the workflow from the page runner.

Features in Beta

AI Agent

The ReadiNow AI Agent capability is an exciting advancement in intelligent automation. It introduces a highly

configurable and intuitive way to design and deploy AI-driven agents that can autonomously perform tasks and

make decisions. The AI Agents feature entered the beta phase in Release 2.202 and is available to customers

participating in the feedback program. To trial AI Agents, please submit a support ticket to request access.

AI Agent Updates

Enhanced Update Tool for Relationship Fields

The Update tool now offers improved configuration options for relationship fields. When including relationship

fields in scope, Agent developers can now specify whether users are permitted to add, replace, and/or remove

related records during record update processes

http://readinow.knowledgeowl.com/docs/51e83ec


AI Workflow Activities

AI Workflow activities are now available (beta) for usage by ReadiNow customers, AI Workflow activities enable

running an LLM operation as part of a workflow with a defined set of inputs and outputs. This enables harnessing

the power of AI as part of business process automation. Two workflow activities are released as part of this release:

AI Analysis: This activity allows a workflow to send data and a question to an LLM, and receive a structured

response. It's useful for extracting insights, classifying data, or generating suggestions as part of an

automated process.  See more details here.

AI Record Analysis: This activity allows a workflow to send a list of records and a question to an LLM, and

receive a list of responses, one response per record. It's useful for analysing lists of records, categorising lists

of records or taking actions based on lists of records as part of an automated process, and supports

potentially large lists of records (not directly bound by the context buffer size). See more details here.

https://readinow.knowledgeowl.com/docs/ai-analysis
https://readinow.knowledgeowl.com/docs/ai-record-analysis


Bug Fixes

Nova resolved issues

Conditional formatting for choice fields on reports will now be displayed correctly ignoring the form

configuration.

Workflow navigate activities that open a Nova form will now show a breadcrumb, allowing better navigation

after the activity is completed.

Date filter on Nova reports now works if the date is keyed in or selected in the date modal.

The filter “Last N Days until now” and “Last N Days from now” will now behave correctly, taking into account

the current time in filtering the report

Process resolved issues

Process expressions can now use variables from skipped steps or failed steps.

Platform resolved issues

Columns with negative values will be exported as decimal fields when exported to csv, previously these were

exported incorrectly as text


