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Processes are typically started by clicking on a button that launches the process. 

For example, the below screen shows a button labelled “New Request” which will launch an Onboarding Process. 

If we take  a look at the configuration of this Process we can see that in its first block there is a Display Page step

that is configured to show a multi-step form named “Initial Request” and is set to create as new record.

 

 

Here is what the user will see when they click on the New Request button.

The New Request button launches an onboarding Process

The first step in the process is to launch a multi-step form named "Initial Request"



If the Process is configured to not allow parallel runs on a record

And the Process is already running on the record it has been triggered for, users will receive a message explaining

the Process could not start because it is already running on this record.

If a Process is launched by a user, but they do not have a task, they will be notified it has started.

What the end user will see after the process launches the multi-step form


