Examining Workflow Runs
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Administrators can trouble-shoot workflow execution by using the Examine context
menu option.

Workflow Runs
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Navigating to the new Examine feature from the workflow run's context menu

This will show summary page with details that can be separately enabled. The blue
buttons toggle the detail shown below them, and the number of buttons shown depends
on what activities are in the workflow, as well as the state of the workflow; for example, a
workflow will have state information while if is paused or running that is not available
once itis complete. Clicking in the toolbar will toggle the display of the various types of
data available, where items with the blue are shown and those with grey are hidden.



State: Paused

Workflow: Annual Assessment Process (27330)

Started at: 6/5/19 1:08 PM

Completed at: 6/3/19 1:08 PM

Last updated: 6/5/19 1:08 PM

Duration (ms): 1076

Correlation code: 507285-P01960:workflowRun:27330-7354821-051308

Inputs Variables Steps taken Time in activities Activity outputs

Showing: Activity cutputs, Variables

Variables ~

year: 2019
subject: Expiry Notification

Activity outputs ~

Launch Person Campaign
Responses: [Unnamed] (27388)

An example of state information for a paused workflow



State: Completed

Workflow: Annual Assessment Process (27330)

Started at: 6/5/19 1:08 PM

Completed at: 6/5/19 1:17 PM

Last updated: 6/3/19 1:17 PM

Duration (ms): 1095

Correlation code: 507285-P01960:workflowRun:27330-Z354821-051308

I“ Pu“ Steps taknn Time -.‘ mi'ilies “

Showing: Child runs, Time in activities

Time in activities ~
Activity Total evaluate inputs (ms)  Total run (ms)
Launch Person Campaign 608 44
Run Warkflow 0 9

Child runs ~

Calculation workflow (27390)

The same workflow once it is completed

State information

Inputs
This the input parameter(s) to the workflow, which link to the object's view form.

Variables

The current variable values are shown in this section.

Steps taken

This is the ordered sequence of activities (limited to the last 200).

Time in activities

Summary activity information is shown here in milliseconds, divided into preparation
time (Total evaluate inputs) and running time (Total run).



Total Evaluate Inputs

This is the preparation time taken for all an activity's parameters to be evaluated,
including calculation of any calculation parameters.

= Run Workflow Run Worlkflow
:—l click to edit description

Workflow to run

Workflow | Calculation workflow

[] Do not pause

This Run Workflow activity has a single input parameter

The Run Workflow activity had only one parameter without any calculations, so Total
evaluate inputs was zero.

Total Run

This is the time take for the execution of an activity, excluding the preparation time.
Expect this to be high for user interaction, network communication, or processing
numerous records; conversely, it would be low for the Assign to Variable or Gateway
activity.

Activity outputs

These are tasks generated by the workflow, such as from aLaunch Person Campaignor
User Action activity.

Child runs

This section lists workflows that were initiated from the current workflow by a Run
Workflow activity. The workflow name can be selected to navigate to the child workflow.



