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Feature Enhancements

Survey Branching

Now you can control which questions participants will see with reflexive question
branching (also know as skip logic). You can hide questions and sections that do not apply
based on responses from participants. This will also helps keep respondents engaged
with your survey as these questions can be better targeted to the situation.

Questions use visibility a calculation to determine if a nominated question is to be shown
or hidden.

SURVEY DETAIL

Name Customer Survey

Description
Question Properties

Show help text Question | What was your first reaction to our product?

Application Description :

Choices Question Details Visibility

Question script name Reaction to product

Survey Layout Outcomes Campaigns Workflow

4 SECTION < QUESTION ~ 4 BREAK &,

CUSTOMER SURVEY

1. _Have you used our product before? Show whe: Used product?] = ‘Y}%B‘

Script name: Used product?

2. What was your first reaction to our product?
Script name: Reaction to product

3. How often frequently do you use our product?
Script name: Frequency

Excel imports now supports auto numbers fields to identify
related records

If you use the excel import feature, you will now find that you can map AutoNumber field
types to identify related records between a field in an object and an excel column. This
enhances and supports making integration more flexible, for example, you could set a
resource keys on an AutoNumber field and map this to another column in the excel sheet

to ensure uniqueness.



Bug Fixes

Calculations: CurrentUser() not working in report, error "The report failed to run.
Type 37809377 could not be loaded."

Calculations: need decent error for date/time formula

Charts: clicking refresh does not rerun the database (whereas it does for reports)
Email: Clicking on the ReadiNow URL from an outlook email does not enter the
tenant name in the tenant field though the URL contains the tenant name

FTP: FTPS export failed when IP address is given instead of server name

Forms: Autofill tabbed container shrinks its size when returned back to the form
after viewing one of its related record

Forms: Link to Existing button doesn't display in view mode on a tab after the form
has been saved

Forms: Picker report filters set on form are not honoured when using in-line edit
Forms: Rich text formatting toolbar is hidden when rich text placed on a tabbed
container

Form: The help icon on a form is fine when in view mode. When clicking edit mode, it
overlaps the end of the field

Identity Provider: After failed SSO login the tenant entry and SSO option has
disappeared

Identity Provider: The automatic login does not happen in IE, though autologin is
enabled for identity provider is

Reports: Column formatting against a Date Time field using 'Last N days until now'
highlights all dates into the future

Reports: Conditional formatting does not work on Date Time Date Only and Time
only column if formatting is done

Reports: Fails to run when analyzer is set to 'Is Not Defined' on Attachments
relationship

Reports: Failed to run, "Query entity could not be found" when filtering Report fails
to run when filtering on "[Business Unit]: 'ls not defined""

Reports: Conditional Formatting - "Next N days from now" operator is holding
static time instead of dynamic time.

Reports: The "Send Email" report fails to run in the time allowed

Reports: "The Report failed to run" because a column formatted as Month-Day
contained the leap year value Feb-29

Screens: On a screen when "assign parent" is used to filter report and chart based
on the selection on the parent report it does not work on a tabbed container
Screens: Unable to modify screens cannot find or select items on the dashboards in
design mode. Items are either not visible or are hidden behind other items.



Security Audit Logs: A change in User Role should be logged to the security audit log
Security: "Create record" button for a Read-only object should be hidden.

Theme: A small portion of the header area is showing black instead of the theme
colour

User Messages: User message count is not getting updated immediately when a
task is completed

User Roles: Record access is not respected for derived type, if set to Exact Type in
Advanced Options



